
       
    Confidence comes from
discipline and training.
       
  - Robert Kiyosaki -

“
”

B O O S T  Y O U R  T R A I N I N G  W I T H  I N F O G R A P H I C S

In this newsletter

With the constant hustle and bussle of modern life, people have short attention spans. 
This is demonstrated by the fact that most people will decide to leave a website or 
continue exploring it in the first 2-4 seconds of seeing........ More on page 2

 
Our goal as instructors is not to just put out information to our participants, but to enable 
them to learn.  This could be teaching them new skills, or providing them with new 
knowledge on a topic or even changing...... More on page 4

One year ago, my boss had a talk with me about my role as a trainer, and suggested me 
to seek a course on training. Then I had some experiences with on the job training given 
my more than 20 years of technical career but with little knowledge of .... More on page 5

D I D  T H E Y  L E A R N  A N Y T H I N G  F R O M  T H E  T R A I N I N G ?

May I invite you to read the new article from the evaluation 

series of David Rudd? With these series about evaluation he 

is following the footprints of professor Donald Kirkpatrick. 

A frontier in evaluation and an estemeed expert in training 

that unfortunately passed away this year. We wish Donald’s 

family comfort and good memories. 

Finally yet importantly, I like to draw your attention on the 

opportunities that new techniques like Infographics can do 

for you as a training specialist. You will find a few in this 

newsletter, used in multiple ways, to inspire you and others.

Best training regards,

Lia S. Jaipal

Chairman

Editorial 
The Netherlands, Rotterdam, 15.11.2014

In front of you is your newsletter volume 11/2014.  As the end 

of the year becomes visable I like to reflect on the many 

activities we had in this year.

The expansion plans in the Middle East are unfolding and we 

are happy with the sustainable progress that has been made 

under the excellent leadership of Dr. Ahmed Metwally and his 

team. Dozens of new associate trainers and certified 

professional trainers have been trained and registered. Enjoy 

the stories of the the participants of the CDC - Misr University 

elsewhere in this newsletter or visit the YouTube channel of the 

IBCT-MENA and watch the experiences of esteemed 

professors of the Faculty and Leadership Development at Beni 

Suef University. A top-notch new Arabic version of the 

professional level (CPT) has been succesfully launched in the 

new training facilities of the FLDC Beni Suef in Cairo, Egypt. 

The number IBCT-MENA focal points and involved trainers is 

growing steadily. Projects to train trainers have been signed 

within the Higher Education in the Gulf. Currently the board is 

processing certification applications from training centers in 

Qatar, Oman, Egypt and Saudi Arabia. At the drawing board in 

the United States are already new expansion plans for North 

America that could be effective in 2015. 

Inspiring is the article in this newsletter of Dr. Xi Jiang, 

reseacher and educational professional at Rutger University. 

Learn more about her magic circle!

1

©
  C

op
yr

ig
ht

 2
01

4 
IB

CT
 - 

De
sig

n 
an

d 
La

yo
ut

 M
.B

os
hu

ize
n.

  

M Y  W O R K  A S  A N  E D U C AT I O N A L  P R O F E S S I O N A L



2

Let’s take a closer look at six reasons why infographics work, so that you can start leveraging it for your own training sessions.

Break Trough The Short Attention Spans
With the constant hustle and bussle of modern life, people have short attention spans. This is demonstrated by the fact that most 

people will decide to leave a website or continue exploring it in the first 2-4 seconds of seeing the page. With very little time to 

convince people to stick around, infographics and visualizations are a more effective way to literally catch peoples’ attention. 

You might consider inforgraphics as a warming-up before the training, as a summary during the training or as a job aid after the 

training.

Information Overload
With the world’s information currently doubling every two years, it is no wonder people experience information overload. With 

smartphones, tablets and the ubiquity of the internet, people are constantly receiving, analyzing, sharing and creating new 

information. Due to this overload you need to stick out to get people’s attention. Creating a compelling visualization of data or 

information can make it really stick out from all of the other noise of day-to-day life.

Easy to Understand
As humans, we are very visual creatures. Our ability to quickly interpret visual information is far greater than that of written 

words. By creating visualizations you can make complex information easier to understand.

Training Retention
People have horrible retention rates for the information they read. According to the data sited in the infographic on data 

visualization below, people only remember about 20% of what they read. By using infographics before, during and after the 

training the retention rate increases significantly.

More Engaging
With such a large volume of new content offered during every training day, participants are inundated. By creating something 

that is visually compelling, participants are more likely to be engaged.

Boost your training with Infographics
Author: Erik Boshuizen
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People Love Sharing Infographics
The visual nature of the human species is highlighted by just how much people love sharing infographics and 

interesting data visualizations. This is demonstrated by the widespread adoption of infographics for 

linkbuilding. If people have a choice between something that is visually compelling and easy to digest they are 

going to choose that over other forms such as written word that takes longer and more energy to digest. By 

sharing the newly acquired concept of a training session participants are improving the transfer of training in 

an amazing way, because they are engaging fellow workers in new ideas, concept and know-how.

If you are looking to develop your own infographics as a trainer, you might consider the following practical 

tools and software that you can find on the internet:

Infogr.am is an online tool for creating interactive charts, graphs, and interactive infographic posters. There are 

four basic chart types that you can create on Infogr.am; bar, pie, line, and matrix. Each chart type can be edited 

to use any spreadsheet information that you want to upload to your Infogr.am account. The information in that 

spreadsheet will be displayed in your customized chart. When you place your cursor over your completed chart 

the spreadsheet information will appear in small pop-up window. Infogr.am infographics can include videos 

and maps along with pictures and text. Your Infogr.am projects can be embedded into your blog, website, or 

wiki.

Piktochart provides seven free infographic templates. Each template can be customized by changing the colors, 

fonts, icons, and charts on each template. If you need more space on the template, you can add more fields at 

the bottom of the templates. If you need less space, you can remove fields from the templates.

EWC Presenter is a new tool from Easy Web Content (a website creation and hosting service). EWC Presenter 

makes it easy to create slideshows, banner graphics, and interactive infographics. The slideshow creator and 

banner graphic creator don't stand-out from other tools like them. The EWC Presenter's infographic animation 

option is worth noting. EWC Presenter's infographic tool allows you to animate elements within your 

infographic. And as was featured in a post early this month, EWC Presenter infographics support audio files.

Canva is a service that makes it easy to create beautiful slides, flyers, posters, infographics, and photo collages. 

Creating these graphics on Canva is a drag-and-drop process. Start by selecting a template then dragging and 

dropping into place background designs, pictures, clip art, and text boxes. Canva offers a huge library of clip 

art and photographs to use in your designs. You can also upload your own images to use in your graphics. Your 

completed Canva projects can be downloaded as PDF and PNG files. You can also simply link to your online 

graphic.

http://www.freetech4teachers.com/2013/12/five-good-online-tools-for-creating.html#.VDtpTr6YQvc
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Our goal as instructors is not to just put out information to our participants, but to 

enable them to learn.  This could be teaching them new skills, or providing them with 

new knowledge on a topic or even changing their viewpoint on a particular subject.  

No matter what we are teaching, we want them to leave the instruction with more 

than when they started.   So, why is it important to measure learning?    

For example, if you are instructing on a new system or process, simple tasks and 

procedures do not automatically come with new processes.  Participants must learn 

those and the learning may be presented in different ways like classroom instruction 

or technology-based learning.   Learning evaluation checks the progress of the 

participant against the established learning objectives

In many cases, learning measurement can enhance participant performance.  

Feedback and verification of the knowledge and skills they acquired can encourage 

participants to improve in certain areas.   It also builds their confidence as well.  

Positive feedback on learning builds assurance and the desire to continue improving.   

So, what do we typically measure in this phase?       

Skills, knowledge, awareness, understand, attitudes, capacity and readiness are all 

typical measurements of learning.   There are times that attitudes are changed based 

on what the participant has learned.  For instance, a participant’s perception about 

diverse work groups could be changed after learning about a major diversity program.  

So, there are many things that we can measure but how can you collect the data?

Evaluating Training: 

Did they learn anything from the training?

Author: David Rudd, CRP,CT/HRD

A variety of methods can be used to collect learning data.  Several examples are: 

• Questionnaires and Surveys - this is the most common way to collect learning data. 

  Participants are asked questions or provided statements in which they must either agree or disagree.    

• Performance Tests - this allows the participant to exhibit the skill that has been learned while the instructor observes

• Pre and Post Tests – a pre-test can be given prior to instruction and a post-test after instruction to see if learning has taken place

• Technology and Task Simulations - this simulates, in a safe environment, the skills needed to accomplish a task(s)

• Case Studies - participants are presented a description of a problem,  analyze the case, and determine the best course of action

• Role-playing – participants practice a new skill as they are observed by others 

• Informal Assessment – participant self-assessment

Although, I have used many of the method mentioned above to assess participant learning, I have successfully used role-playing to evaluate 

learning.  In a course that I used to teach on job interviewing skills, I would first act in the role of the job applicant and allow the participant 

to ask me questions and observe my responses.  Then we would switch roles and I would be the hiring manager and ask them questions as 

the interviewee.   The participants first observed reliable methods for answering the interview questions and then practiced the skills 

themselves.

 Whenever you are collecting learning data, it must add value and can also be used to improve the learning process.   Some advantages of 

using learning data include:

• Building confidence in the participant by providing individual feedback

• Validate that learning has taken place

• Evaluate trainer/facilitator effectiveness

• Improving the instruction

Finally, even if done informally, learning must be assessed to determine the extent the participants learned the new skill, process, and or 

procedure.  This assures you that learning has taken place and also allows you to make improvements in future training.   

While measuring learning can indicate potential future success, measuring application of that knowledge or skill in the participant’s 

environment is even better.  That’s what we will cover in the next article “Application:  Did they apply what they learned? “ 

                                                        

                                                                      
Dave Rudd, CRP, CT/HRDC

Dave Rudd has over 20 years experience as a Trainer and Human Resources Development Manager in the military, private sector 
and federal government.  Currently, he is the Chief, Talent Development Branch for a 4,200 employee agency within the US 
Department of Agriculture.
    
He earned a Bachelor’s Degree in Business Administration, as Master’s of Education in Adult Education and Development and is a 
Doctoral student in Training and Performance Improvement.   In addition, Dave earned a Master’s Certificate in the Phillip’s Return on 
MethodologyTM  and is a Certified Return on Investment Professional (CRP) from the ROI Institute.   
He recently earned his CT/HRDC designation.
He can be reached at djrudd@yahoo.com.  



One year ago, my boss had a talk with me about my role as a trainer, and suggested me to seek a course on 

training. Then I had some experiences with on the job training given my more than 20 years of technical career 

but with little knowledge of corporate training or learning. There are many questions hovering overhead, and the 

two biggest questions are: Where am I headed with training? How can I deal with the consequences of training in 

the highly competitive work environment?

After some research, I found the TrainingfortheTrainer and attended Associated Trainer course and loved it 

immediately. That was just like a gust of soothing wind coming from spring countryside --- I had enclosed myself 

in busy work and daily life struggling too long. Soon I enrolled the Professional Trainer course.

I almost immediately plunged myself into reading the course reading material --- ‘Ten Steps to Successful Project 

Management’ and ‘ASTD Hand Book for Workplace Learning Professional’. After finishing reading I felt my 

brain filled with all the terms, concepts, models, techniques……., but all these things are just wandering there, 

neither connected to each other nor rooted in my real work place. I felt some degree of satisfaction with more 

confusions and questions. 

Then I started following instructions from the TrainingfortheTrainer, which itself is an excellent example for adult 

training or learning reflecting adult learning motives, adult learning curves, and their fast-paced work life. To 

complete homework for each session, I reread the assigned reading materials, comprehended them logically, and 

integrated the learned with real situations in my organization. To complete reflection reports, I reviewed what I 

had learned in the session again and searched for possible applications further. Through these activities, all the 

terms, concepts, models, techniques are arranged to a trainer’s competency structure with deep roots in the real 

work life. Finally by making Webinars, delivering presentations and writing improvement project plan, I was lead 

to develop and test the practical skills required as a trainer in real workplace and explored the business world 

where real training happens. 

I came out from the course not only feeling confident and well-armed as a trainer, but having a much more 

comprehensive perspective on workplace.

Now I am using my learned communication, interpersonal, project managing, and training needs assessing skills 

to launch a pilot training project; next there would be designing training program, delivering training, training the 

trainer, and promoting training transfer, and the last but not the least --- evaluating training program. Along the 

way, there must be more confusion and questions arising, but this time I am standing at better point to proceed 

with them --- Learning. This is because now I’ve been put into a magic improvement cycle --- The closed loop 

training cycle: Assess → Design →Deliver →Evaluate →Assess.

This is the answer to all my questions --- continuous improvement by learning and bringing more and more people 

into this magic cycle.

 

My Work as an Educational Professional
Author: Xi Jiang, CPT 
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In September 2014 two of our international auditors visited the Faculty and Leadership Development 

Center (FLDC) of Kafrelsheikh University in Egypt.

 

The IBCT-MENA team worked with two internal audit members of the training center and evaluated 

the Center against 5 main criteria divided in 40 sub-criteria according to the international quality 

standards of the industry. 

FLDC of Kafrelsheikh University 
in Egypt has been re-certified with 4 stars.

Conclusion: FLDC of Kafrelsheikh University is re-certified with 4 stars. FLDC is a very good training 

center and the team there managed to maintain high quality in training and development

The International Board of Certified Trainers recommends FLDC at Kafrelsheikh University, Egypt as one 

of the best training centers in Egypt at this moment in terms of infrastructure.
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Unlock Your Talent and Own the Future!
MENA, Egypt – Together with Beni Suef University, IBCT-MENA organizes 

the 2nd National Conference Training and Development in Higher Education. 

The conference will focus on “Talent Management in Higher Education”.  

Many prominent speakers from Egypt and abroad will share the latest 

insights, ideas and models with university leaders, teaching staff, trainers and 

students. 

The conference is receiving visitors from the Middle East region. 

Be sure to grasp one of the last seats by registering online today at:

Share your expertise areas and success in seconds

IBCT started this year with an experiment in 

enhancing the ‘old school’ curriculum vitea into a 

more contemporary eye catching “IBCT Elevator Pitch 

CV”.  It’s easy to share in seconds via social media or 

during an elevator ride. The Elevator Pitch CV is a 

short summary used to quickly and simply defines a 

trainer’s background, expertise areas and contact 

details. 

With the IBCT training success stories (all verified by 

the IBCT!) we toke the Elevator Pitch CV a step 

higher by depicting great training success stories. At 

glance one will see the problem or challenge, the 

solution and the results. We believe that these concrete 

training success stories will inspire the next.

In this issue we share the Elevator Pitch CV’s of 

Professor Samir Helal and Cees Vingerling MCE. Are 

you inspired? Contact them and learn how they did it. 

Do you think you have a success story that can be 

verified and inspire the next? Please contact you local 

IBCT office and share it. See more on the next page.

The “IBCT Elevator Pitch CV”

http://www.ibct-mena.com/ConferenceRegistration.php
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What Effective Training is?
Author: Elham Mahmoud Ali – Mphil, PhD, CT
Six years since I passed the fruitful experience of Training through the IBCT in 2008 – one of the greatest 

challenges I have ever in my life. Since then, I shared many training sessions, some as an AT then others 

as a CT. As a trainer, each time I gain much more knowledge and enhance one more skill. In 2012, I got a 

delicate opportunity for a new field in corporate training as I’ve been contracted to do consultation in 

“Training & Development” at MUST University (Misr University for Sciences and Technology) in Egypt 

where I am working also as the director of the Career Developing Center at the same university. Science 

then, I felt I started a new important side in my experience and invading a new sector in education in 

Egypt (Private education sector). Providing training programs, applying TNA in a wide and 

multi-disciplined university, designing training materials and share the university strategic plan for future 

gave me a golden opportunity to strengthen my experience and empower my talents. It bridges me from 

being just a positive reactor or a good learner of training to an efficient applicant who perform effective 

institutional impact (impacts) together with thinking of the return on investment (according to Kirk 

Patrick’s four level of assessment and Philip’s fifth level of return on investment ).

During my early days at MUST, I face many obstacles that hinder the success for some time. These 

obstacles mainly arisen from the poor knowledge about corporate training, adult learning and their relation 

with development.  I successfully dealt with these obstacles with a well applied plan for “transfer “with 

the great help and support from the university president and the vice president.

One of the latest big achievements at MUST is conducting the first TOT training (AT level) there in 

February, 2014 to which I got a huge number of interviewee (from inside and outside MUST). With a 

striking training program and the magnificent trainers we finally got a group of 15 distinguished associate 

trainers for MUST. The trainees firstly had various impressions towards the “Training”. On completing the 

program, all of them provide a very positive attitude towards the impact of corporate methods of training 

on their performance, knowledge, skills and their future plans.

Dr. Olfat Deiab, associate professor at the College of physical therapy said: By registering in TOT1 

through IBCT I had the chance to practice “Speaking” effectively and “Listening” attentively. As an 

associate trainer I can say that IBCT have its unique approach in adopting standards in trainers, training, 

materials, policies, and conditions which is reflected in outcomes and objectives achievements.

Dr. Abir Enan – Assistant professor at the faculty of Archaeology & Tourism Guidance said: I like to share my 

great experience in training. As a teaching staff member of MUST (Misr University for Science and Technology), 

I was fortunate enough to have joint the first patch of the Preparatory Level of TOT through the training center of 

the university, the CDC (Career Developing Center). This was a life changing experience for me, as I have 

learned skills that I have already started to use in my personal life not only in my professional life. One of the 

things that I believe are great in this program is that I "had" to put up to the high standards of IBCT. This program 

opened a new window of thinking to me. I realized that many of the things that I used to do spontaneously are in 

a fact a "science" with rules and steps that should be followed in order to reach the right "formula" and the 

required results.

And these are the words and inspiration told by Dr. Hanan Gewefel – Assistant professor at the Faculty of Applied 

Medical Science: I have been attend lots of conferences, seminars and workshops, I have no doubts that the IBCT 

course is one of the useful courses ever through my practical life.  Dr. Elham your commitment to excellence has 

inspired the entire group. I am recommending such training for my colleagues, as it’s beneficial and of great value.  

I want to acknowledge everyone’s extra effort during the workshop days.

This raining program (AT064) – which managed by CDC at MUST in cooperation with the IBCT-Mena and the 

supervision of the IBCT-global – left a very efficient impact about training and development not only the attended 

trainees but also on the CDC and the university as whole. The CDC starts to harvest the seeds that planted earlier: 1) 

the trainees started their primary role to transfer the “culture of training”; 2) The CDC started by the help of the new 

trainees to design new TNA-based training materials that serve the university plan; 3) Many faculties and staff started 

to communicate the CDC for similar activities and 4) the university gives much more care and conference in the CDC 

and its activities. 

The biggest achievements afterword is the serious thinking from MUST side to be one of the IBCT focal point in 

Egypt. This will help me to closely hit my earlier dream of making the CDC at MUST the host house for training, 

counseling and development for the private education sector in Egypt. 

This is my successful story at MUST-CDC that helped me to answer –or –to enhance my answer of the great 

question: “What Effective Training Is?
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Rosemary Gold Associate Trainer 
Debbie Waller Associate Trainer 

Patricia Cornman, Associate Trainer
Esther Leonards, Associate Trainer
Vikas Sahni, Associate Trainer
Ahmet Bedri Kocak, Associate Trainer
Angela Lamkins, Associate Trainer
Karla Byrd, Associate Trainer
Rick Senn, Associate Trainer
Jerry C. Rice, Associate Trainer
Sayadalabi Abduchacha, Associate Trainer
Bill Wright, Associate Trainer
Jeanette Koinm, Associate Trainer
Jihan Hassan Mohamed Ali Ph.D Associate Trainer 
Kareem Kamal Abd El Ghny Ph.D Associate Trainer 
,Manal Adel Ahmed Essa Ph.D Associate Trainer 
Medhat Ali Abosoree Ph.D Associate Trainer 
Mohamed Maarouf Ali Zeinhom Ph.D Associate 
Trainer
 Lisa Danahy Associate Trainer 
Onalie Dissanayake Associate Trainer 
Mary Pirrello Associate Trainer 
 Thiana Nebel Associate Trainer 
Bhudevi Madhun Associate Trainer 
Mukom Tamon Associate Trainer
Ezzuddine Alayari Associate Trainer 
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Rakesh Kumar, Associate Trainer
Chris Griffiths, Associate Trainer
Eli Patterson, Associate Trainer
Lorne Ellis, Associate Trainer
Rana Asad, Associate Trainer
Stephanie Jones, Associate Trainer
Tamara Neumann Watson, Associate Trainer
Kellie Nicholson, Associate Trainer
Douglas Wilson, Associate Trainer
Theresa McManus, Associate Trainer
Barbara Maroney, Associate Trainer
Priscilla Kaunda Associate Trainer 
Peter Rijhnen MCE, Certified Trainer
Elsayed Mohamed Ph.D. Associate Trainer

Ng Larry Lit Fai, Associate Trainer

Susanne Petersson, Associate Trainer
Maria Sanber, Associate Trainer
Ross Graham, Associate Trainer
Craig Milne. Associate Trainer
Ron Broussard, Associate Trainer
Robert Thewes, Associate Trainer
Jasmin Benitez, Associate Trainer
Adam M. Wait, Associate Trainer
Rajshekhar Yellumahanti, Associate Trainer
Glenda Moum, Associate Trainer
Elaine Simpson, Associate Trainer
Ivan Geters, Associate Trainer
Timothy Herman, Associate Trainer
Gabrielle Dyson, Associate Trainer
Wayne McFee, Associate Trainer
Craig Truesdale, Associate Trainer
Kathy Priday, Associate Trainer
David Peacock, Associate Trainer
Peter Allwright, Associate Trainer
Andre Rishi, Associate Trainer
Kristiine Meldre MSc, Associate Trainer
Yulian Wang, Associate Trainer
Julie Stanton, Associate Trainer
Catherine Haggar, Associate Trainer
Navin Tauro, Associate Trainer
Nagat Betar Ph.D, Associate Trainer
Rosemary deCruz, Associate Trainer
Arlene Karanjia, Associate Trainer
Richard Szoke, Associate Trainer
Neil Stanton, Associate Trainer
Andy Pino, Associate Trainer
Rosemarie Bostelman, Associate Trainer
Brian Geary, Associate Trainer
Natalya Estridge, Associate Trainer
Norman Rudd, Associate Trainer
Stephanie Nagy, Associate Trainer
Jon Yates, Associate Traine
Murray Ingram, Associate Trainer
Corey Determan, Associate Trainer
Arundhati  Raghavan, Associate Trainer
Dorothea Thomas, Associate Trainer
Donna Curry, Associate Trainer
Melissa Drangines, Associate Trainer
Kelvin Dick, Associate Trainer
Virgilio Cordon, Associate Trainer
Arshish Bhathena, Associate Trainer
Paul Dodd, Associate Trainer
Jorry Janssen, Associate Trainer
Xie Jiang, Associate Traine
Williams Babajide, Associate Trainerr 
Fatma Fayez Abdou Qotb Ph.D. Associate T

Gaylan LeRoy Mills, Associate Trainer
Gary Clark, Associate Trainer
Katrina Sees, Associate Trainer
Natalie Roper, Associate Trainer
Monica Elliott, Associate Trainer
Nicole Pearce, Associate Trainer
Rod Atkins, Associate Trainer
Belinda Trembath, Associate Trainer
Jeff Mazzini, Associate Trainer
Robert Frost, Associate Trainer
Sonja Sells, Associate Trainer
Valerie Williams Ph.D, Certified Trainer 
Dr. Said Fouda Certified Professional Trainer
Abdelali Bouzid, Associate Trainer
Golota Isaac Lamah, Associate Trainer
Akeel Hekal, Associate Trainer
Katie Guerra, Associate Trainer
Ranjita Adur, Associate Trainer
Jenny Davies, Associate Trainer
Jennifer Garcia, Associate Trainer
Kaylene Smith, Associate Trainer
Erwin Dioso, Associate Trainer
Dr. Hebatuallah Kamal Ibrahem Taha Associate Trainer
Imad Jabourry Associate Trainer
Hoda Abdel Moneim Othman Elgendy Ph.D. Associate 
Trainer
Danielle Trahan Associate Trainer
Laila Anwer El-Sharawy Associate Trainer
Stacey Saunders Associate Trainer
Manal Ahmed Ragab Ahmed Ph.D Associate Trainer
Razale Nor Associate Trainer
Marwa Yassein Mohamed Basyouny Ph.D Associate 
Trainer
Rachel Wall Associate Trainer
 Mervat Mohamed Refat Mohamed Associate Trainer
Saida El-Sayed Hassan El-Azzab Ph.D Associate 
Trainer
Sandy Shaw Associate Trainer
Nesrin Mohamed Refaat Mahmoud
Ashya Jordan 
Dr. WaelAly Ashry Ghuneim Ph.D Associate Trainer
Omaima Ezzat Mahmoud Ali Ph.D Associate Trainer
Jayne Henke Associate Trainer 
Omnia Hassan Abdelraheem Taha Associate Trainer
Gurunandan Hebbar Associate Trainer
Abdel-Rahim Hussein Abdel- Azeem Hassan Ph.D CPT
Ahmed Mamdouh Ahmed Abd-Allh El-Sherif Ph.D. CPT\
Ahmed Mohammed Abdel Hamed Elshahed Ph.D. 
Associate Trainer
Ehab AdlyAbd Al Hamid Zahran Ph.D. Associate Trainer

Denice Juma, Associate Trainer
Loria McNeil-Smith, Associate Trainer
Raymond Wai-Ching Lam, Associate Trainer
Mona El-Gazzar, Associate Trainer
Kulvinder Sandhu, Associate Trainer
Christiane Evenepoel, Associate Trainer
Balasubramanian Sriram, Associate Trainer
Tammie Harvey, Associate Trainer
Glen Bonnet, Associate Trainer
Robert Daves, Associate Trainer
Donna Scardelli, Associate Trainer
Katya French Certified Professional Trainer
Consultant
Fatma Hassan Mohamed Ali Ph.D. CPT
Gomaa Saeed Tohamy Ph.D CPT
Jihan Hassan Mohammed Ali Ph.D. CPT
Manal Ahmed Ragab Ahmed Ph.D. CPT
Lisa Johnson, Associate Trainer
Gregory Pontrelli, Associate Trainer
Mohamed Ali Maricar, Associate Trainer
Scott Poeschl, Associate Trainer
Lindsay White, Associate Trainer
William Crisp, Associate Trainer
Marwa Yassien Mohammed Basyouny Ph.D. CPT
Mervat Mohamed Refat Mohamed Ph.D. CPT
Mervet Hussen Hassan Ph.D. CPT
Abeer Fathy Mohammed Ibrahim Ph.D. CPT
Ahmed Ahmed Ahmed Othman Ph.D. CPT
Amany Albert Adeeb Ph.D. CPT
Ashraf Sayed Awaad Ahmed Ph.D. Associate Trainer
Beekar Mohamed Sheple Ph.D. Associate Trainer
Engi Abbas Sayed Aboul Ezz Ph.D Associate Trainer
Khadiga Mohamed Ali Abo Gabal Ph.D. Associate Trainer
Mohamed Ahmed Seddek Mohamed Ph.D, Associate 
Trainer
Mohamed Kamal Al Gezawi Associate Trainer
Raniah Hussien Abdi Al Khwass Ph.D Associate Trainer
Rasha Adel AbdElaziz Ibrahim Ph.D. Associate Trainer
Reham Ahmed El Sebaai Shams Associate Trainer
Samira Mohamed Mabrouk Moussa Associate Trainer
Shaymaa Sayed Abdel Aatti Ahmed Ph.D. Associate Trainer
 Mosaad Mohamed Elgayish Ph.D. CPT
Nesrine Mohamed Refaat Abou Alia Ph.D CPT
Omnia Hassan Abd Elraheem Ph.D. CPT 
Sabry Mohamed Tamam Mohamed Ph.D, 
Amal Roshdi Ahmed Ph.D. CPT
Medhat Ali Abo Seree Mohamed Ph.D. CPT
Dr. Wael Aly Ashry Ghuneim Ph.D. CPT
Amira Abdallah Nor El Deen Ph.D. Associate Trainer
Ezzat Elshahat Abd Elaal Ph.D. Associate Trainer

Monique Curry, Associate Trainer
Nereus Jethro Abad, Associate Trainer
Hugh Albright, Associate Trainer
Dean Hendricks, Associate Trainer
Shalanda Tookes Wilder, Associate Trainer
Joseph Watson, Associate Trainer
Rose Tully, Associate Trainer
Megan Marnie Associate Trainer 

Salman Alanazi, Associate Trainer
Janet Morrison, CPT
Katie Walker-Wiege, Associate Trainer
Matthew Biron, Associate Trainer
Sabrina Warrelman, Associate Trainer
Elanie McDonald, Associate Trainer
Saravanan T Neel, Associate Trainer 
Yola Nakchbandi, Associate Trainer 
Jovica Vacik, Associate Trainer 
Donna Brown, Associate Trainer
Alejandro Jimenez, Associate Trainer
Michelle Emmons, Associate Trainer
Deondra Wardelle, Associate Trainer
Keith Polonoli M.Ed. Associate Trainer
Gerald Carter, Associate Trainer 
Melissa Smith, Associate Trainer 
Angela Reeves – Eldred, Associate Trainer
Jan Kyhnau, Associate Trainer
Monty S. Padmanagara, Associate Trainer
Sabrina Jones, Associate Trainer
Evis Kazazi, Associate Trainer
Janet Efere, Associate Trainer
Lim Choon Chai, Associate Trainer
Katya French, Associate Trainer
Bryant Rickard, Associate Trainer
Sabrina Gray, Associate Trainer
Tonia Harrison, Associate Trainer
Kimberly Hall, Associate Trainer
Jacek Sztabowski, Associate Trainer 
Elanie McDonald, Associate Trainer
Jenny Davies, Associate Trainer
Kendra Dorsey, Associate Trainer
Margo Kirtikar PhD
Mohamed Albishi, Associate Trainer
Georges Ubbelohde, Associate Trainer
Paul Hudson, Associate Trainer 
Jailyss Moreno, Associate Trainer

Michelle Allegretti, BSc, CT/HRDC
Sobhy Girgis, Associate Trainer
Karen Maloi, Associate Trainer
Dr. Marvin Davis Sr  CPT 
Dr. Ayman A.A.  Makkaway MSc. , CPT 
Mrs Nancy Karanja - Meek Bsc, CPT 
Mr. James Johnston CPT 
Razale Nor Associate Trainer 
Razale Nor Associate Trainer 
Rachel Wall Associate Trainer 
 Sandy Shaw Associate Trainer
Adel-Rahim Hussein Hassan
 Ph.D Associate Trainer
Ayman Mohmeed Ghniem Ph.D Associate Trainer 
 Savitri Ramkissoon Associate Trainer 
Jason Burton Associate Trainer 
Philip Lynn Associate Trainer 
Thomas Rogers Associate Trainer 
Meghan Crocker Miller Associate Trainer 
Kay, Pui Ki Lee Associate Trainer 
Chris Jones Associate Trainer 
Clarissa Thompson Associate Trainer 
Tiffany Thomas Associate Trainer 
Julia Moses Associate Trainer
Douglas Querl Associate Trainer
Associate Trainer Jaspreet Taunque 
Aimen Suedan Associate Trainer 
Nuno Vinhas Associate Trainer 
Bronwyn Crome Associate Trainer
Rickman Mather Associate Trainer
Margie Pedernales Associate Trainer 
Keneth Gilchrist Associate Trainer 
 Abir M. Enany Ph.D Associate Trainer 
Ahmed A.Y. Abdallah Ph.D Associate Trainer 
Ahmed A.E. Mohamed Ph.D Associate Trainer 
Ahmed A.E.Elshahawy Ph.D Associate Trainer 
Ahmed M. Osman Associate Trainer Ph.D
Amany A.A. Abou-Elalla Ph.D Associate Trainer 
Hala I.A. Kassem Ph.D Associate Trainer 
Hanan. S.Gewefel Associate Trainer Ph.D 
Hussein H. Sabit Ph.D Associate Trainer 
David. D. James Rudd, M.Ed, CRP, CT/HRD 

www.ibct-global.com

Ng Larry Lit Fai, Associate Trainer
Suzan de Groot, Associate Trainer
Victoria Holt, Associate Trainer
Michael J Byrne, Associate Trainer
Mary Friedrich, Associate Trainer
Christopher Sanderson, Associate Trainer
Richard Powell, Associate Trainer
Barbara J. Gavitt, Associate Trainer
Monica Sandler, Associate Trainer
Sherri Anderson, Associate Trainer
Donna Clarke, Associate Trainer
Belinda Dickerson, Associate Trainer
David Doyle, Associate Trainer
David Benak, Associate Trainer
Carl J. Goodman, Associate Trainer
Kerrel Simmonds, Associate Trainer
Sharon Gill, Associate Trainer
Surachai Kositbovornchai Ph.D, AT
Mary Ruth Dilling, Associate Trainer
Daniel Pagani, Associate Trainer
Susan West, Associate Trainer
Dezirie Gonzalez, Associate Trainer
Claire Hanson, Associate Trainer
Gary Houghton, Associate Trainer
Opeyemi Oyewumi, Associate Trainer
Preetam Shetty, Associate Trainer
John Mardon, Associate Trainer
Dearbhaile O'Hare, Associate Trainer
Elizabeth Greenwood, Associate Trainer
Ramaa Muthukumaran, Associate Trainer
Tan Derrick, Associate Trainer
Radhika Sewal, Associate Trainer
Sven Kornetzky, Associate Trainer
Ian Craig, Associate Trainer
Rafis Abazov, Associate Trainer
Thomas Elvins, Associate Trainer
Mai Nguyen, Associate Trainer
Gordana Tackovic, Associate Trainer
Michael Minns, Associate Trainer
Amanda McKinney, Associate Trainer
Terry Young Ph.D., Associate Trainer
Kathryn Litton, Associate Trainer
Mary Lindsey, Associate Trainer
Darrell Nakagawa, Associate Trainer
Allan Gatenby, Associate Trainer
Kittie McMillan, Associate Trainer
Wayne Green Associate Trainer 

IBCT DIRECTORY
1-11-2014


